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Essential guidance for dialysis
patients traveling the world.
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Tol l  Free number

Protect Your Privacy:
Never send photos of your passport or detailed medical 
reports to “brokers” or unknown agents via messaging apps 
or unsecure channels. This puts your identity and health data 
at risk.
Book Directly & Freely:
Booking via the Renal Traveller App is secure and 100% 
FREE. You should never pay a broker to book a dialysis 
session for you.

Protect Your Privacy:

Book Directly & Freely:

 

Booking Your Dialysis Online (The Renal Traveller Way)
• Search & Request: Find verified clinics on the app.

• Secure Upload: Send medical reports and serology via the app.

• Monitor Status: Check app notifications for “Booking Accepted.”

• Save the Details: Screenshot your dialysis booking confirmation.

Medical Documentation (The “Must-Haves”)
• Viral Serology: Recent results and vaccination card.

• Medical Prescription: In English, including treatment details.

• Medication List: Bring a printed backup.

• Insurance / Payment: Check coverage or be prepared to pay.

• Transplant Centre Notification: Provide your holiday address if you are 
on the transplant waiting list.

Packing Essentials (Carry-On Only)
• Critical Medications: Keep in your carry-on with medical certificate.

• Comfort Kit: Headphones, blanket, snacks.

• Fistula Protection: Wear loose clothing and avoid carrying heavy bags.

• Hygiene & Emergency Kit: Disinfectant, bandages, face masks, and 
important documents.

For PD Patients (Peritoneal Dialysis)
• Individual Supplies: Bring your essential PD 

materials (e.g., dressings/plasters)

• Cycler Device: Notify the airline 48 hours before 
travel.

• Heating Solution: Pack a thermal bag if required.
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